
W E S T  MASTER SERVICES AGREEMENT 
J .  

WI share equstty in the fees and expenses of tha &ittator. me 
amitratbn p r o c e e d i i  ShMl o a u r  in the Denver. Colorado 
metropolkan area or ir another mutually agmeable Igcatibn. n is 
UAIOWMW Ihat W Patties, by mufual. mitlun agreement. may 
change any of those afblbation practices lor a patticular. some. or YI 
DispuM(8). The Party that sends the ResdM Reqaest must notify 
Ihe Secretaly of the FCC d the arbitration pmceedlng within fatydh, 
(48) hOun ot the dewfmhaM to arbittat.. 

275.1 M ewe&& procedures prewibd by the AAA or 
J.AM.SIWbputs rides, as the case may be. shall appr, to 
DWW affecting the abEily of a Pa* to provide 
uninterruptbd. hi@ quailly swvlces to its End User 
cUrt"S. M €IS dlmwlsa =led IW h trjS AgreemenL A 
PaW may seek expedited resolution of a.Dbplte Y the vice- 
pcesldentbl bevel representative, a OW mpresenmtive vrim 
auihody to make uwnmiment~. have not reached a 
rssohrtknd he Mspute vvilhin two oakndaro4yt after 
the Rarokmon Request. In the evenl Um p"ea do nof 
agree that a semiw-affredlng Dlspute enists. he D i  
resolution shd mmrnence urdor OU sxpedted praess set 
focch in thls SecDlon 27, however, ho f&st memr tD be 
addressed by lhe amrator shall be Ihe q@kab%i d such 
precess to such Dispute. 

27.3.2 Thece sheU be no dllcovsn except lor me 
exd\anw of documents deernsd neem by the adMrator 
10 an undersbm&q and dotomJMtbn d me Mspute. 

plan for such document dkcovery. should they fall (D agree, 
either O m s t  or MCI may c e q u # t  a pM meetkg OI 
conferom call with the a&iintor. The afbitmtor shell 
resolve any Displm behrroen Owsst and MCI. a d  such 
resoluibn with mspecl io he need. smpe. m. and 
thing d discovery Bhal be linsi and Mndcng. 

27.3.3 Arbitrator's Decislon 

27.3.3.1 The arb(traWs docislcf~ and awad shalt 
be In mitlng and aM ~ t e  concisely the reasom 
for the award, lndudmg the arbilnrtds findings ol 
fact and aonduaions of law. 

27.3.33 An intclrloccWy decisbn and award of 
the arblbator granting or donvrng an spplkaalion for 
preRrmnrry hiunctlve rslW may be chalengea In a 
lorun d mmp.tant jwidckm hwMdrwy . .but 
no later than ten {lo) buriross dny. after the 
appelinnt's raceipt ol the ddsion chsllenged. 
Outing ma pen&ncy d q wchdMmw. any 
in]Unakmo&red by IhearbltntashaW remain in 
elfect, but no .n(oined PMy may nulh an 
applicatbn IO the srbitnmr for a- secuiity 
for me pdylnant d such col(s ud CkbwJm as 
m y  be incvned or sNered by I li t i s  found to 
haw, been wmn$ul)y enjohmd, 1 such Secvrtv 
ha?r not pmvioudy bean ordend. H UKJ sumocity 
of nmp.teru j ~ ~ l d b n  det*mh.s M n win 
review a dscitlon granIing or dsnylng an 
applkatbn la pr.mimry injwuiw relief, such 
review sha# k coonductsd on rn anpsdHed basts. 

27.3.b To the extent that any Wonnatica or materials 
disclosed in Iho auae d an arbitdon pmx&Ung contain 
pwrWary. bade recrec or canb*knW lnlomutlon d ollhar 
Pa*, It shrN be safeguarded in accordem with Section 21 
of chh Agrement. or il Me Panisr mutuaUy agree. such 

Qw& md Mcl OMI aaemp, in goaf w. to agree on a 
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, asset threshold. such parent shall be responsibk fw he  
dgatbns contained in lhls SeOtiDn 31. to W extent its affiilatsd p a q  
faas '9 meet such -s. 

31.1.1 Waken' Compensation wivl statutq 
limls 83 requked in W stela of operation and Emplbyc~s' 
Liability insurance with i i i t i  of not lese than 5100,ooo wch 
accldenL 

31.12 Comnmcid Wenl Liabllty kurance 
coverhg claims for bod@ wry. death, personal h j q  or 
PW damago. imhidlq cowage for independent 
contnctots pmtsaion (required I any work will be 
S-JXW, pmd- rndlor c~nplated and 
concrnctunl kbllity with resped to ne IiaWlty assumed by 
esch Pa* herrundew. The lhLS of insuance not be 
less lhan Sl.ooO.ooO e& fficurrenw and 52.o0o.ooO 
geyfal aggragam IM. 

31.1.3 'Y.RY Pqnuly cowrage on a h 8  
replacement cost basis mmng dl d such Paws personal 
property situated on or wirmn UKI Pmmises. 

31.2 Each Party may be naked by he other lo provide 
certkale(s) d insurance evidencing meraw. and hnsatter shan 
provide such certircste(r) upon mquw Such cdfkates shfl (1) 
name he other Paw as an addftional insured undw commercial 
md llablity cmaege; ('2) pmida W y  (30) calendar Days pior 
m e n  notlce of canceltian of. materlal charge 01 exclusions h the 
powCv(s) to which certikata(a) r W ,  (3) indcato ha covernge is 
ptlmary and not excess of. or c- w#h. any W r  valid and 
coUsdiMe insurance punhesad such fa* and (4) adtnouledge 
severability of inleresVcmbs llebillty coverage. 

32. i ti I m. t r k t  

33. Entln Am r m q  t. 

30. Proof of Authorlzatlon. 
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Curtam& means the P m  owcheap a Tslemmmunicackns 
Service or an inlmmelion service w both ham a Carrier. 

'DemmUon Point* is deflned as me point at which @TO LEG b 
own or contrd Cusbmer premises wirbrg includkrg without llmihlim 
inside wir!ng. 

Tnd User Cwtomw' man8 a third pny retail Crammer that 
submiber to 8 Tel-nwniCltkM Service povidep ty eithor d the 
P a w  OI by another Carrier or by two (2) or more Canlen. 

P w 1 2 d 1 4  
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SERVICE EXHIBIT 1 - PWEST PLATFORM PLUS'y SERVICE 

SERVICE EXHIBIT 1 
OWEST PLATFORM PLUSn (QPP'Y) SERVICE 

1.0 QwestshallprovweQpP"servlcsonerings~to 
the toWoning terms and condnlom. WI may ww WP" 

intwmatlon services, or boa that MCI chooses b dter. 
services to provkle any te(ec0mnuWce . tlonssenrlcoB, 

1.1 G a m 1  OPP" S.nlce Dorcripl~n 

QPPTm Cervices drell consisl of the Locd SwiWng Neiwurk 
U-t (Inakrdng b k  funclkn he pcut 
P k  thb Ieatwes. hntiona, and oryHMslaoo 01 the Snllch 
inChJdhg all WmpatM and awlabk featUrB6, such 
as and enaymamrul rsieaion, pcvided by- 
Qwest cnu8dr) wd the Shared TrplspWl Netwak Element In 
Combinaloh a1 a minlmwn lo the extent aVanabk on UNE-P 
under the eppkaare hterowedlon agnemsnt OT SGAT 
where MCI has opted into an s(MT m WS intercMnecyon 
agaemeM (cdWively, 'ICAs'l as the samo edsted on June 
14.2MI .  owsst Advanced Inlelllgent Notwork (AM) 
servic.s (such 88 Remote 14cceos FuwardngEcal 
FdkAng), Owest Digital Stbscrlbar Un, (DSL). and Owest 
Voloe Wssaghg Servkes (VMS) may atso be puchased 
wllh cunpatibb OWTM servlce6,These Nehwok Elsm4nts 
wifl be provlded in mpllance with el BeyCore end other 
indusliy standards and lechnical and performance 
specUkalions end will allow MI to comblne the QPPW 
sewtees wlth MCl's v o l c d l  prcdud and sttdter dial me. 
Amass to 91 1 emergency servlces and d&ectay liaings mll 
be pcvided by Qwest pursuant b the lenns and condlsons 
of W s  CAs. As part of the QPPm service. Qweot shall 
combine IhO NetwDrk € h e r b  thet make up 0PPTw 
service d lh  Anakglolglal Cappbk Loops. with such Looph 
(including services such as line spltthg) b e i i  plovlded 
pursuad to the rates, fefms and condilions of the MCl's 
ICAS 88 dssalbed be)OW.) 

OPPM s e w  shall be available in S ~ K  dtlerent service 
arrangements, each ol WMCh is described more fully below: 
OPP" Residen(LpI: QPPW Buskress; OPP" Centrex 
(i-ng Centrex 21. Centrex Phs, and Centrm In 
thnrmob only); QPP- ISDN Bw; OPPTy PAL; and W P m  

trunks. 

Combination of 0PPw Nmlwofk Elarmte with Loops 

The Loap will be provided by Qwest under the spplicable 
IC& In effect betwoen West and MCI et the lime Ihe ader 
is placed. As W d  heWPm wrvke. West  shall as 
described WcWf canbm h e  Local Svkwllng and shared 
Tra- N e W  € h e r &  wilh the Loop provided 
pUfSWN C the telms and conditions Of MCl'S IC&. 

PBX Anel00 DID and W-DID (One way and W m y )  

1.2 

12.1 The f o W g  QPP" sewke typs  wlll be 
combhed d h  2-wtre loops: OW'~ ~whass; appw 
Centrex (Indudlng Cenbex 21. Centrox Plus, and Centmn in 
Mlnnemtn Ody), W1* ISDN BRI; OPP" PAL; QPP" 
PBX Amlog nw-DID arid 1-Way DID Trunks. and; WPrr 
Rfsidentlsl. 

1.22 The fdlowing OPP'M service type niW be 
combined wilh 4 nire loops: WP'U PBX Analog 2-Way DID 
Trunks. 

1.3 L o c a l ~ n g  

The Locd Swlschlqj Network Elema d OPPN ssnrioe *in 
be technlcdly and kurctbnalysquivalent orsuperkrb the 
Local SvrllCNno Nehmrk Element ofthe wmpanble U N W  

14,2004. Ths Local Sultchhg N e w  E)emtmt of QPPW 
SenAOe -6w Lhe W e  ad Trunk Skk fadltlee 

the -. krrlona, and aH vsrtlcrll features *Idt are .  
loaded h Owest's En4 Omce Snitch. Verttcal features am 
sohware armbutes on End OlRCa SwlMes and am ikted in 
um PCAT. 

Locd sw&hlnp componatts Mude Analog Line P a t ,  
DIgW Line P M  Supporting BRI ISDN and Anakg Trunk 
Pwll. 

1.3.1 Line Port mtndes indude but are not 1irnne.d IO: 
Telephone Nunber. Disl Tona Sgnnlhg (Loq, OT ground 
start), OnKfI l-lmk Detedan. Audlble snd P o w  Rineing, 
Automalc Message Accowthp ( A M  Aecordlng), snd 

Assblance are provided pursuant to Ur, terms and 
caufilions d Mcl's IC&. 

t 3.2 Dk#ai Una PM S m  BRI ISDN. Bask Rate 
Interface Integrated Servlcas Dlgltal Network (BRi ISDN) is a 
digital anNtectum thCr Prwidsf integrated Voice and data 
capability (2 wire). A BRI ISDN Pod Is a Datal 281.0 (2 
BeererChsmelsforvoicaordaIaandI DelaChameltor 
slgnaiing and D Channel Packet) Line Side Swim 
conneclcn ulth ERI ISDN vdce and data besic dements. 
For flexlbili)y and custaniabjon. optional features can be 
added. .Bw ISDN Pon does nol om B Channel Packet 
sew Capabihlk The serving sranpemeni conforms to 
the htsmeNonldly developad, pubkkd. e d  recogni2ed 
smdards generaled by International Telegaph and 
Telephone VniMl (brmerly Ccrrr). 

1.3.3 Anelop Trunk Port. DSO Analog Tnmk P a  can 
be configurad as DID. W D .  and Twway. 

s-pmvlded bv -to h a  VlderL tch as af June 

Mud~wlumla limita(iOnh0 bsJcsun~furctkn.plus 

Bkddnp op6culs. opefator SenAeOh. and MWrny 

1.3.3.1 Analog TruJ, Pork pmvlde a 2-Way 
AnaOqTrunk vhlh DID. ElLM Slgnalhg and 2-Wire ix4-Wlm 
comeclons. This Trunk Side connocth inherently Mudes 
hml!ngwlthinthemnk group. 

1.3.32 All lmks are designed as 4-Wire 
leaving he Central olfike. For BWke senrice. the IN& are 
convetled a1 the End User Custcmec's Iccatbn. 

1.3.3.3 Trvpway Analog DID TRnks are 

When the hnk  Is cqcrlpped wilh MD Call Transler (eeture. 
bohlhetrunkandtefephoneIrurnmencbmurlbeBqvipped 
with DTMF. 

Lx%: %$%Y&-wYrnGTE%z 

1.3.3.4 T w w a y  Analog DID Tmks r e r e  
ELM signaling. OHlest vvil us8 Type I and II E I M  slpnalhg 
to pwkle these mko b he  PBX. Type I1 E IM clignmlii 
Corn Owst to the PBX nil be hatidled as a Special 
h S S ~  rsguasl vm ICB. 

Vertlcd Fwtures a d  Anelby Functions ond Services 1.4 
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1.4.1 QPPru servioe indudes nondbaiminatory ~ c c ~ 8 6  to 
all Verycal features that are bad& In O M S  End OMCe 
switch. 

1.42 The Local SMtchhg Nehvwk d Qppu 
includ.s Qwesth 6ignmhg rotwolfc fa batl[c orighlated firm 
the Part induding the use of Qlnesrs cdl-dated -;os. 
In mniunoUon wilh QPP- SOrrAoa, M vrli pmvlde 
Owest's Service CDntrd pdnts In thesane m a m r ,  and via 
Ib sme SJgnallng W S ,  as cwest usas such savice 
contmi points and m ~ n g  inks to pro* ~eru(oe to 113 
End bar Custaners horn that swilch Owst's caw rolplsd 
databaser lnclude the Lins Inlormath Databese (UOe), 
Inteme(wwk CaUlng NMls Dalabse (ICNAM), Bxx 
Database loc td tree calling. Mvanoed tntelbgea N s m  
DatabPses (AIN). and Local Nmber Porta#lty Dalabeaa 
MCI stma not have aaxm to Qwosrs AIN based services 
that qmllfy for proprlemy treabne~, ex- as espresdy 
provided for in this Agreement. 

1.4.3 ICNAM a ~ )  LIDB. a- vrii prwide MCI with M- 
disuknhatuy accoss lo Qwesrs UDB database end ICNAM 
datalmse as pan of the dellvery d QPPm service. 

1.4.4 The LlOB database is used to store verious telephone 
line numbers and Spe& BHling Nun& (SBN) date used 
by operetor services systems to pfocess and HI Altemntely 
0liled Services [ABS) cals. The operatcr services system 
accesses LID6 data b provide originaling line (cding 
number), BRAnp n u m b  and terminating line (caned nunber) 
inlonnatwn. LlDB is used for calling card whdatkm. lraud 
prevention, Bilung or s~rvice reslrlcliaa and the subaccount 
Informalion to be included on the call's Blling recod. 

1.4.4.1 L D E  database pmvldes intomallon lor 
us0 in pmoeuing Altemelely Billed Servlces 
(ABS) cab i m n g  d a l l n g  card. billed to third 
number, and eoRect c a .  

1.4.5 The ICNAM database Is used with certain End Mtice 
SNch laatures to pr- lhe callhg ppr\yJ name to MCl's 
End User Cuslanec with the applicable feature capabWy. 
ICNAM daIabaae cwvahs ament Istcrd name data by 
~~Wnptelephone rnnnbpervedwadmlni6tered by Ouest. 
including listed name data provided by other 
Telecommunications Canlers participating in Qwesrs caning 
name delivery service arrangement. 

1.4.5.1 Owosl VrlH provide he listed name of the 
cailing portv that rekrtep to the d i n g  telephone nunber 
(when the InfamsSOn k ech&by awlla& h QweNs 
database and the delivery mered Is not blodted or omrdse 
limited by lhe mni! pmq or other appmplsate request). 

1.4.5.2 For MU'S QPP'* End User Custaners. 
owegt will bad and updete W s  OPP- End User 
Cuslanas' name information Into lha LlOB and CNAM 
databases from MCl's canploted ssrvice Ordeo. The 

for these databmm Urim UNEP as d June 14,200(. MCI is 
respmsible for Iw, ~CCUNC~ d its End User Customers' 
inlormelion. 

process wal bo f u m y  equlvaknt to Ihe pmwss used 

1.6.5.3 owest shdl exenhe reasonable efforts to 
provlde accurate and complete UDB and ICNAM 
inlomtlon The inlmalion is provided on an a548 bssis 
with al  faults. Owst does not warrant or guarantee the 
mrBCb)ess or the completeness of such infomation; 
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Centra Plus, and Centron and Is offered in the COlbvhg 
combhatkm: Analog Une Side Port and Shored Tlansport 
provldod pursuant to M AgrearneM combhid with an 
Anal00 - 2 Wire Voice Qmde LOOP provided plrs~ant to 
MWs U s .  

1.6.2.1 MCI may request a cxm~don hwn 
centnu 21. Cenirex-PlUs or cantrm m.ce to WP'M 
Business or OPP" Residenua). 

1.6.2.2 Owest WM provide BOOBBS to cuslomer 
Mmagetnerti System (CMS) with OPP"-Centrex at h 
rates set lorth \n the Rate Sheet. 

1.6.3 OPPN iSDN 8M is available to MU for MCl's Nd 
User cwdmers and is Onered in the fowowing eanbldom 
Mpllal Line Side Port (suppathg BRi ISDN). and shared 
Transport provided pursuant to lhis Agreement combhed 
wih a Bask Rate ISDN Capable Loop provided pursuanl to 
MCl's ICAS. 

1.6.4 Q F P y  PAL Is avelbbla to Wl tor MCI's Payphono 
Swvice Providers (PSPs) and is otlered in the bibwing 
canbinetlon: Analog Une Side Port and Shared Tranopart 
provided putsusnt to tMS Agremerd cmbined nih Anakg - 
2 Wte Voice Orade Loop pouidsd pursua to McI's IC&.. 
OPP" PAL may anly be ordered lor and provisioned to 
Payphone ServrCe Providers (PSPs). 

1.6.5 OPPrw PBX is available to MCI lw MCl's business 
End User Customers. QPP'U PBX wit be offered in the 
fowowlng wmblnatlons: 

1.6.6 PBX Analog non-DID Trunk armWtion conakls of 
Analog Una Side Pat and Shared Transpat provided 
ptrsuant to t k  Agreement combined with Analog - 2 wire 
Voiee Qrade Loop provided pursuant to MCl's EAs. 

1.6.7 PBX with AM!q 1-Way DID Trunks cotnbhatlon 
consists of DID Tn~nk port and Shared Transpat provided 
pumuml to thls Ageernenl combined with Ana!q - 2 wire 
Voice Grade Loop provided porsuent to MCl's ICAs. 

1.6.8 PBX win Ana)oD 2- Way DID Twnks umthl ion 
consisls d DID Tnmk Port and Shared Transpo~l provided 
pursuant io Bb Aprsoment mrnblnsd wlh Anaiog - 4 wire 
Voice Grade Loop pmvided pursuant to Mcl's I&. 

1.6.0 OWm A..ldent&l is available to MCI kc MCPs 
residential End l k e r  Cusbners and is Mered h the 
lolkvving canbinam Andog Line Gide Pod and Shared 
Transpat provid4d pursuanl to thb Agraanenl canblncd 
wilh Anabg - 2 W i e  Volce Grade Loop provided pusuarl to 

pwisioned for rasidenlal end user appllcalkn The 
defnWm of resklent!aI selvtco ShJl be hs same as in 
Qwest's retell mritfs as applied to OWeaYs M User 
customsrs. 

Additional Terms 8nd Conditions and Servlca F08tum 

QPPM services will be available ordy in 0 ~ 1 ~ 8 ' s  lnnmbent 
Local Exchange Ceder service area &thin ib fouteerrstate 
reploh OWTU services wll not be subject b any line 
limltetions such 89 the Zone 1 fow-line MSA restdcthn for 

availabmty d fadllis ai any pertialar serVrng wife center. 

M a s  ICAS. WP'Y RBSidanW m0yullybe ordendfororuld 

2.0 

2.1 

unbunaed SMtChhg. ow& does not w a r n 1  the 

22 Reserved. 

23 This Agreement is not Intended to chmga 01MY)nd e*l#ing 
Interoaniec canpensayon enang"ents wween Ma end 
Owes(. Nothing in lhi8 Agreemd shell alter or o(lec( MCl's 
right to recoive my applWe universal ssrvice subsi i  or 
other swlar paymmt~. 

23.3 Owest MI pmvide DUF reowds for dl usape bJat4a 
io W ' s  O F  linec, hclvdi Busy Line Veify (BLV), 
Bupy Une Interrupt (&I). wiohurng kcsl usage. usage 
sensitive CLASSTy Ieahlres. end Wesbpmided htraLATA 
tdl. These records wil be povided as Category 01 or 
Category 10 €MI recocbs. Unda Ws Agreemen 
tDnninaEng local usage TBcoTd8 vrll not be provided. By 
agreeing to ttm fwegolng. neither Party h lotedosod f r m  
advocating lor the provlsron of loccll tmlnating records vla 
an acpropriale lorun. 

2.3.4 I1 MCI chocee~ Qwesl to provide IntralATA Toll 
servkes for its QPP End User Custwners, MCI s M I  
mmpeclsate Chest lor such servkes In accordance UlM the 
Rate Sheet. 

2 4  QPPM *AI indude the capsbisty lor Mcl's End User 
Cuskiners to choose their kmq dkEance service (InterlATA 
and IMIATA)  OII a 2-PIC bask. 

2.4.1 MCI shal designate the Primary Interexchange Carrier 
(PIC) ase4gmenk on behalf d its End User Customers for 
InteUTA and IntralATA senriwo. MCI shall klow al 
Applkable Laws. rdes and mguhtbns whh respect to PIC 
chanpes and Owest dlsclams my IW#y lor MCl's improper 
PIC chgnge requeMa 

2 4 2  Featue and InterIATA or ImPLATA PIC changes or 
additions for WPN.  will be procesed amxxrenny wlth the 
OPP7u order as speciiied by MCI. 
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2.6 
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2.8 

2.9 

2.10 

9.0 

3.1 

3.2 
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k X S 8  b 91 l m 1 1  m r u w  sBN1CW k r  W3'6 End USW 
Cwlocnenr shall be aveilsMe pwsuanttohp tern and 
oondl#ons of MCl's ICAs. If Owest bet- no bnger 
o ~ i t o p c o v l d e a c c e g t t o w i t ~ ~ i i  e m e ~ s r r v l c e s  
pursuant to 47 U.S.C. $251, then or*sst shall thereafter 
p M e  such sarvkss under ulis Agrement *in reapecl to 
an MCI QPPN mvicce End Usor Cuotomers and new QPP 
service End Uset Customem, b h  sme*ee and aent 
mat S W h  911/Eoll emergency sewices WBm pwided by 
OWW pdof lo the dminatbn d QllESi1 emergency 
senices as an obigallon under 47 U.S.C. @si. 

Reserved. 

Qwesl AIN, Owest Voice Meuaghg Senrices and QwesI 
DSL (dependm upon seNlce canpaRWy and end &e 
avsilabllly) am offered on a commercbd bssls and may be 
wmhased wilh OWw ill the rates set krY, h the attschod 
Rate Sheet. Retall promoDions may no1 be mmbined rrith 
QPPrM. Nawecwring rhaw assodated dh Qwest 
DSL' are not wtject lo discount. Ma may otder new or 
retaln existing Qwst OSL scnvite b End User Customccs 
when &Wing QPPn-POTS. WPWentrax, end OPP'*- 
PBX (anebg. non-DID trunks cdy) canblnatbns. where 
Technlcpuv Fsluible. The price for Qvwt DSL provided 
with OPPm servlce is indudad in the Rete Sheet to thls 
AgrWlletlI. 

Owest DSL host service is nol adlabla wlth QPP" service. 

If Qwesl develops and deploys new local swltch batues k r  
L M User  Cuslomen, moSe srrilch leatures wlll be 
evnilaMe in the same eread and sut+d to ha sane 
Iiilations Mth WPm service. The rates lo be charged MCI 
k x  swh new local Wch leatwos rrll be nagoWed bul wlll 
not in any case be higher than the retail rate Qwest charges. 

MCI shall have the abbity b mmblne the WPTU senrlce lvith 
MCI's voicemail product and stuttec dial tow. 

Rates and Char* 

The recurring (WRC") and mrecunng ('NRC') mtes for 
O F V m  sewlces and ell applicab(e usagebased rates and 
rniscellmeous charges (ab lhan applkabta intercanier 
cmpwrsatiim chrges such as access charges and 
reciprocal cwnpermtion and MIca and NRCs brelpmmIs 
and stmicas pmidad pursuant to MCrs I-) are set I* 
in lhe attachad Rate Sheets. The rates fa QPPTy services 
setfolth in the anached Rate Sheets wil bob addltbn tolhe 
applkable rates for elements and services provided under 
MCrs IC&. 

The loap eknnentcanthdwih a Qpp'*sardcs WiW be 
provided purouant to MCI's ICAsVrilh mest a1 the rales .B1 
forth In *lose IC&. To he e x t d  hat the M N y  munhg 
raIe for Uw loop domenl In a PartraJOrsIate b modilied on 
or after Ihe E W w  Dale, the Q f V M  pat rate for that 6We 
in Ihe Rate Shea will be q e d  (either up of dwm) 60 that 
Me to(al rate applbeble to tho OPP'' s e n b  atuJ bop 
comblnauon h hat state (dter eivug effect to Iho QPP'U 
Pwt Rate Increases so adjustad for any Ppprcable discount 
pwsuMl Io Secllon 3.3 d tJI service Exhbl) remains 
constant The mespondhg a4uslnmnl WM be appMed 
against me pwt Rate Increased for tho Sppllcoble stale 
nqc4lated as a part ofmis Agrement and contelned h the 
Rate Sheet In M event shal any baum*srd xqusbnent for 
a m a r  state under Ws 6eclion result h OPP" Port 

Increase for businks to $650 (calculated: $3.00 plus 
%?.so). 
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3.5 

3.6 

3.7 

3.8 

3.9 

3.10 

4.0 

4.1 

4.2 

SERVICE EXHIBIT 1 - QWEST PLATFORM PLUS” SERVICE 

MM ~ h a a  pay awest the PIC charge associeted Mh 
MCI End User Customer c h a n ~ ~  d IrterlATA or InIraLATA 
Carders. my change in MCh End User Customera’ 
InterUTA or MralATA Carder musi be requasted by MCI 
wr behay of lts End User Cuslwner. 

If an M User Cusbnnar is served by MCI nmw$ a QpPm 

Acoess charges fw mterLATA or InbdATA cak orlglnetlng 
or tenlnating tmn that End User Custornats phone. 

Qwest shall have a reasonable amount of lime to implement 
system or other change6 necessary to Wl MCI for rates or 
charges assodated wilh QPP” Services. Such system or 
OW chanvas must be completed and ope re^ no later 
lhanDocember31.2004. 

QPPW services have a one month minimun service p a h i  
requirement tff each MCI End User Customer. me one 
month mlnbnum service period LE the period of ttne that MCI 
is required to pay 1009L of Ihe monthly recurrlng pdce for the 
ssrvice even it MCI does not mtah service fw the enure 
modh OPP’ servbes are billed month to month and shall 
after the me mnth mlnltnum secvice perlcd Is satisfisd be 

6eIVk3, QWst dl not dW@. aSS46S. OT cdlect SMkhRd 

pro-ratsd lor partial monlhs based the number of  day^ 
s0Nke was provided. 

To receive OPPN Resldenliel m t s  after December 31, 
2004. MCI must identily residential end USBIS by vrorkhg 
telephone number (WTN) via LSA by the later 01 (a) ninety 
(00) days aftw he Effectlve Dale and (b) January 1,2005. 
(huest win not assess a noorecurring charge for the 
proceasing of hls recads or& to identny the installed base 
01 resklenticll end uses. Fdowhg submission by MCI ol 
such LSRS. Ma and Qwea shal Cooperate to ensure met 
appropiate updates are railactad in Qwesl’s bang systems. 
To lha ex%ent tales are not correclly appued dW+q the first 
ninety (90) days eftw January 1, 2 W ,  Qwest shall credit 
any overpayments to MCI h a cunmerdaHy reasonable 
mamer. QPPN Businass rates M apply to aU WTNs not 
spedDcaly identified BS QPP” ResidenW. Changes to the 
LSR pmcess intended to hplamenl the rssidentlal W t l e r  
Iff new adea gdng fowmrd shall be mplemented mcough 
the Chmge Management h a s  If Ihe M r q  and wdering 
soitwant for QPP service is not availsMe lo( commefcal use 
on or Wore December 31,2004. Owest end MCI ShSH We- 
up Charpes monlhly to m i l d  the p m  Iw QWeSt OPP 
service. 

The subsequent order charge Is 6 p p l i i e  on a per order 
bask when changes am requested to existhg d c a .  
indwJutg chanoin(l e ielephww nuntm. inlhtiw OT 
removing Suspension M Servlce. dan@tg or restoring 
swvke. edding, r e m o m  or chsnglnp featuras, an6 other 
similar requests. 

systemc md Inkrl8m 

Owestand MCI shall conthue losupport use d existing 
UNE-P OS5 lntarieces and curre14 OSS bushes6 rules for 
~Muding\rlthwtlimitetbnelectmnicorderkrgand 
A o w t h r o u g h ~  t~ UNE-P on June 14,2004) as Ihe 
same m y  avdw WBT V i .  

QPP’M produds and secvices are ordered via an LSR as 
descdbod in the PCAT. Products and Services Ordering are 
fourdonheQweslvhdesaIawebsie. 

4.3 

4.4 

4s 

5.0 

6.0 

6.1 

6.2 

7.0 

7.1 

Prior b phcine .an order on behalf of each M Uaw 
Customer, MCI shal be respondble for abtalrdng and hwe 
in ita pssebsion a Prool d At#hukniOn asset fom inthis 
A g e e m  

When aWeS1 or another prvdder d chdce. a the End u ~ e r  
Cwtanets request. orders the dsC0nlinurx;e of ma End 
User Cusbmets axlsting sendca *rib MU. ovest *rll rendor 
hdo3ingbUtoMCIefloclhrswilhIhedlscxwnectbn. Qwebl 
wll r d t y  MCI by FAX, OSS hterfiroe, or other agtwd upon 
pmce.sea when an End Ussr Cuctaner morosto t h e o r  
W h e t  service povlder. Qrrest Jhall not p& UCI OT 
Orrest retell personnel with the m e  of the other service 
provkler suiwtd by the End User customer. 

MCI skllprovda aweSt and Oweat shallpmvids MCI nlth 
Pains d contact for order entry. problem resdutbn. rapalr, 
and in the event special wantlon is required on service 
requesl. 

Blllng 

Qwest shdl pmvide MI. on a monthlybaris. withln to 
(7 - 10) calendar days of the bst day d the m o t  retent 

Wing period, h an agead upen stendard elecvaJc bimet 
Blning information including (1) e svnmary Mi snd (2) 
individual End User Customec subaccount hfomailm. To 
the d e n t  M a  needs additional a differerr biihg 
inlomumDn h order to properly MI its End Users ff Dher 
Caniets (includhg viittmd limitelon Pnen). Ovmt shall 
work *viM MCI in good faith to deliver ouch information. 

Malnterunce and Repair 
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SERVICE EXHIBIT 1 - QWEST PLATFORM PLUS" SERVICE 

systems and procogles SUbiecI lo CMP rnill contlnue to be 
addressed via he CMP prooedures. 

Qwsl will pr- oommeraal performance messwrmenlf 
and repatino against sstawshed pefommm-with 
QPPN eecvlce. The fdlowlng pectonnencs fMJa6Urem* 
id apply to OPPTy Residentid and QPPrM Bwsinew (a) 
Rrm ordec Confhab$ns (FOCs) On Tho. @) lnstdlekn 
COmnlLmenls Met (c) Order Inslabtiin Intewal. (d) Out d 
S e w b  Clewad @thin 24 Hars. (e) Meen Thne to Restore, 
and 0 Trouble Rete. Conunercisl measuneme~ deRnHfons. 
meUmk4ogk. perkrmance mrgeta and reponnp 
mquirementc a n  clttaded 81) Akhment A. awest wll 
provide MCI Mlh he raw data necessary 0 a h  MCI to 
disnggregale results at the state lovel, 

MCI vrll tm entiled toservlce oredits only for each blcvlcs 
ot amiqsd WdhcommHnerrtard each krdsncad an 
out ofservbecondition that is no( cleared MtMn 24 houc as 
described below. M such secvlcs credits shall be appsed 
automatically by Chest a0 creQw agalncl MCl's MI for he 
bilNng pedod lollowlng tha one In vrhich Um credits were 
accrued. 

7.3.1 InstaHaSon Cornmi- Met For ea& 
hstalatlm commhent Uut Onost. through ita OIM) Id. 
laiis to meet. Qwesl will provide a service cmdit equal to 
100% d the nOnf6ClNrlng cherllr, bl lhal h31aliHlOn. The 
defMIon of a hissed inslaHatlon commitmw and the 
aSSOCbMd exclusiwrs 8TB descdbed kt Anachment A. 

7.3.2 Out 01 Secvice Cleared within 24 Hours. Foreach 
outol-service condition lhat Owost, Ihrough Its DW fault. 
falls to resolve within 24 hours. Owest wll prwido a senice 
credit equal bono dafs recwiw\g charge (monthly recuninp 
charge divlded by 30) toc eech day OM of service bepnd the 
first 24 houn. (For example, ii Uta wf-of-senria, mndltion 
existelor 25 to47 hours, UCI vvadd be ontiUed to acredl 
equal to ihe monthly recuning charge divided by 30. If the 
w l - d ~ c o n d l t l o n e x ~ ~ ~ o r 4 8 b ? t h o u s , t h e ~ e n t  
would equal hvo tlmss the monthly recuring charge Mvlded 
by 30).. The deflni(l0n of an bul of MHvice c a r d i "  and 
the assalaled exclusions are desmibed in Ailachment A 

7.2 

I 
7.3 

! 



Attachment A to Service Exhibit 1 
Performance Targets for Qwest QPP Service 
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FOC-1 - Firm Order Confirmations (FOCs) On l ime 
'UrpOW 
tlonitcrs the timeliness with which Qwest returns Firm Oder Confirmations (FOCs) to CLECs in 
esponse to LSRs received from CLECs, focusing on the degree to which FOCs are provided within 
pecifbd intervals. 
)emription: 
uleasuks the percentage d Firm Order Confirmations (FOCs) that are provided to C-LECs within the 
ntervals specified under Performance Targets" below for FOC notifications. 

Includes ell LSRs that are submitted through IMA-GUI and IMA-ED1 interfaces that receive an FOC 
during the repotting period, subject to exclusions specified below. (Acknowledgments sent 
separately from an FOC (e.g., ED1 997 transactions are not included.) 
For FOClA. the interval measured is the period between the LSR received dateltime (based on 
scheduled up time) and Qwest's response with a FOC notification (notification date and time). 
For FOC-18, the interval measured is the period between the amlication date and time, as defined 
herein, and Qwest's response with a FOC notification (notification date and time). 
"Fully electronic" LSRs are those (1) that are received via IMA-GUI or IMA-EDI, (2) that involve no 
manual intervention, and (3) for which FOCs are provided mechanically to the CLEC. 
Ylectronidmanual" LSRs are received electronically via IMA-GUI or IMA-ED1 and involve manual 
processing. 

9 LSRs will be evaluated according to the FOC interval categories shown in the "Performance 
Targets' sedion below, based on the number d lines requested on the LSR or, where multiple 
LSRs from the same CLEC are reIated, based on the combined number of lines requested on the 
related LSRs. 

Reportlng Period One month I Unit of Measure: Percent 

Reporting: Individual 
CLEC 

Formula: 

I 
Dlssggregatlon Reporting: Regional level. 

FOC-1A: FOCs provided for fullv electronic LSRs received via IMA- 
GUI or IMA-EDI 
FOC-18: FOCs provided for electronidmanual LSRs received via 
IMA-GUI or IMA-EDI 

FOC-1A = {IcWnt of LSRs for which the original FOC's '(FOC Notification Date 8 Time) - (LSR 
received date/time (based on scheduled up time))" is within 20 minutes] + (Total Number of 
original FOG Notifications transmitted for the service category in the reporfig period)} x 100 

FOC-18 = ([Count of LSRs for which the original FOC's '(FOC Notification Date & Time) - (Application 
Dare 8 Time)" is within the intervals specified for the service category involved] + (Total 
Number of original FOC Notifications transmitted for the service category in the reporting 
period)l x 100 
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Exclurionr : 

Product Group -' 

LS- involving individual case basis (ICB) handling based on quantiiies of lines, as specified in the 
'Perlonnance Targets' Section below. or servicdrequest types, deemed lo be projects. 
Hwrs on Weekends and holidays. (Except for FOC-1 A, which only excludes hours outside the 
scheduled system up time.) 
LSRs with CLEC-requested FOC arrangements different from standard FOC arrangements. 
Records with invalid product codes. 
Records missing data ewentlal to the cakulatbn of the measurement per the meesure definition 
This generaNy means that the record is missing data critical to the calculation such that performing 
the calculation is impossible. Qwest considers 1 a source data error. If a data element needed 
for a calculation is missing from the record that came frwn source operational system, then it is 
excluded. For example, a completed STATE field Q requhed to assign a given record to a state's 
calculation. If the STATE field is btank, the record is retained in the ad hoc data files but the record 
is excluded from that state's calculations. Duplicate LSR numbers. (Exclusbn to be eliminated 
upon implementation of IMA capaMlity 10 disallow duplicate LSR #Is.) 

roc; 
lntervel 

- Invalid starVstop datmimes 
Product Reporting: 

QPPPOTS 

Availability: 

Perlormance can be measured 
beginning in August 2004 (to be 
reflected on September 2004 
reporting) or the first full month 
of QPP service (for the following 
month's reporting), whichever is 
later. 

I 
QPP-POTS 1 FOC-1A: 95% within 20 

minutes 
FOC-1 B: 95% within 
standard FOC intervals 
(specified below) 

I 
Standard FOG Intervals I --- 

minutes 

hrs 
FOC-16: 24 

Notes: 
LSRs with quantities above the highest number specified for each 
product type are considered ICB. 
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iCM-I - Installation Commitments Met 
I PurpoM: 

Reportlng Period One month 

Evaiuates the extent to which Qwest installs services for Customers by the scheduled due date. 
Dercription: 

Unit of Measure: Percent 

Reportlng: 
Individual CLEC 

i 

Dlsaggregatlon Reporting: Regional level. 
Results for productlservices listed in Product Reporting under "MSA Type 
Disaggregation' will be reported according to orders invoking: 

ICM-1A Dispatches (Includes within MSA and outside MSA); and 
ICM-1B No dispatches. 

Results for productdssnrices listed in Product Reporting under "Zone-type 
Disaggregat*bn" will be reported according to installations: 

ICM-1C Interval Zone 1 and interval Zone 2 areas. 
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Product Reporting 
MSA=TwL 

QPP-POTS 

Performance Target: 

QPP-POTS (Dispatch and No Dispatch) I 95% 

Page 5 

Availabillty: 

Performance can 
be measured 
beginning in 
August 2004 (to be 
reflected on 
September 2004 
reporting) or the 
fist full month of 
QPP service (for 
the following 
month's reporting), 
whichever is later, 

i 

I 
Notes: 

! 



011-1 - Order Installation Interval 
'Upose: 
!valuates the timeliness of Qwest's installation of services for CLECs. ioarsina on the averaae time to 

Aeasuks the average interval (in business days) between the appli i tbn date and the completion 
late tor service orders accepted and implemented. 

Indudes all inward orders (Change, New, and Transfer order types) assigned a due date by 
West and which are completedlcbsed during the repotting period, subject to exclusions specifi i  
below. Change order types for additional fines consist of all C orders representing inward activity. 
Intervals for each measured event are counted in whole days: the a p p i i i o n  date is day zero (0); 
the day following the application date is day one (1). 
The Applicable Due Date is the original due date or. if changed or delayed by the CLEC, the most 
recently revised due date, subject to the following: If Owest changes a due date for Owst 
reasons, the Applicable Due Date is the CLEC-initiated due date, if any, that is (aLsubsequent to 
the original due date and (b) prior to a West-initiated, changed due date, if any. 
Time intervals associated with CLEC-initiated due date changes or delays occumng after the 
Applicable Due Date, as applied in the formula below. are calculated by subtracting the latest 
Qwst-initiated due dale,$?:y, following the ApplicaMe Due Date, from the subsequent CLEC- 
initiated due date, it any. 

hportmg Period: One month 

' 

1 Unit of Measure: Average Business Days 

qeportlng: 
ndividoal CLEC 

Disaggregation Reporting: Regional level. 
Resuits for product/sewices listed in Product Reporting under "MSA Type 
Disaggregation" will be reported according to orders involving: 

011-1A Dispatches (Includes within MSA and outside MSA); and 

Results for productslservices listed in Product Reporting under "Zone-type 
Disaggregation" will be reported according to installations: 

011-IC Intenrat Zone 1 and Interval Zone 2 areas. 

011-18 NO dispatches. 

I 
Formula: 
Y(0rdet Complelion Date) - (Order Application Date) - r i m e  interval between the Original Due Date 
and the Applicable Date) - (Time intervals associated with CLEC-initiated due date changes or delays 
xcurring after the Applicable Due Date)] +Total Number of Orders Completed in the reporting period 

Exdanatim: The average installation interval is derived by dividing the sum of installation intervals for 
sll orders (in business days) by total number of service orders completed in the repotting period. 

Exchrobns: 
Orders with CLEC requested due dates greater than the current standard interval. 
Disconnect, From (another form of disconnect) and Record order types. 
Records involving official company services. 

0 Records with invalid due dates or application dales. 
Records with invalid completion dates. 
Records with invalid product codes. 
Records missing data essential to the cakulatbn of the measurement per the measure definition. 
Orders involving individual case basis (ICB) handling based on quantities of lines or orders 
deemed to be projects. 

i 
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% w b t  Reporting: 
USRTW - 
2PP-POTS 

L m T m -  

1 
RODOM At: 
Average business days 

2PP-POTS (Dispatched) 
2PP-POTS (No Dispatch) 

RvalabUity : 

Performance can be 
measured beginning in 
August 2004 (to be 
reflected on September 
2004 reporting) or the first 
full month of QPP service 
(for the following month's 
reporting). whichever is 
later. 

3.5 Days I 6DaYs 
I 

NOMS: 
1. According to this definition. the Applicable Due Date can 

change, per successive CLEC-initiated due date changes or 
delays, up to the point when a Qwest-initiated due date change 
occurs. At that point, the Applicable Due Date becomes fixed 
(i.e., with no further changes) as the date on which it was set 
prior to the first Owed-initiated due date change, if any. 
Following the first Qwest-initiated due date change, any further 
CEGiit iated due date changes or delays are measured as 
time intervals that are subtracted as indicated in the formula. 
These delay time intervals are calculated a6 stated in the 
descriplion. (Though infrequent, in cases where multiple 
Qwest-initiated due date changes occur, the stated method for 
caiculating delay intervals is applied to each pair of Qwest- 
initiated due date change and subsequent CLEC-initiated due 
date change w delay. The intervals thus calculated from each 
pairing of Owest and CLEC-initiated due dates are summed 
and then subtracted as indicated in the formula.) The result-of 
this approach is that Qwest-initiated Impacts on intervals are 
counted in the reported interval. and CLEC-initiated impacts on 
intervals we not counted in the reported interval. 
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ooS24-I - Out of Service Cleared within 24 Hours 
I Purpose: 

Evaiuates t id iness of repair for specified services, focusing on tro- reports Where the out-of- 
service trouble reports were cleared Within Ihe standard estimate for specified services (Le., 24 hours 
for out-of-service condilions). 
Descrlptlon: 
Measures the percentage d out of service trouble reports. involving specified services, that are 
cleared within 24 hours d receipt of trouble reports from CLECs or from retail customers. 

Includes all trouble reprnts, closed during the repotting period, which Involve a specified 
service that is ou t -o fw ice  (Le., unable to place or receive calls), subject to exclusions 
specified below. 

* Time measured is from date and time of receipt of trouble ticket to the date and time trouble is 
indicated as cleared. 

Reporting Period: One month Unit of Measure: Percent 

Reporting: 
Individual CLEC 

I 

Oisaggregatlon Reporting: Regional level. 
Results for productlservices listed in Product Reporting under MSA Type 
Disaggregation" will be reported according to orders invdving: 

00S24-1A Dispatches (Includes within MSA and outside MSA); and 
00524-1 B No dispatches. 

Results for productslservlces listed in Product Reporting under "Zone-type 
Disaggregation" will be reported according to installations: 

OOS24-1C Interval Zone 1 and Interval Zone 2 areas. 
I 

Formula: 
[(Number of Out of Service Trouble Reports closed in the reporting period that are cleared within 24 
hours) I (Total Number of Out of Service Trouble Reports cbsed in the reporting period)] x 100 

Excludons: 
Trwble reporfs coded as follows: 
- For products measured from MTAS data (products listed for MSA-type disaggregation), 

trouble reports coded to diipositiin codes for. Customer Action; Non-Telco Plant; Trouble 
Beyond the Network Interface; No Field Visit Test OK, No Flew Visit Found OK, Field Visit 
Found OK, and Miscellaneous - Non-Dispatch, non-Qwes¶ (includes CPE. Customer 
Instruction, Carrier, Alternate Provider). 
For products measured from WFA (Workforce Administration) data (products listed for Zone- 
type disaggregation) trouble reports coded to trouble codes for No Trouble Fwnd (NTF), Test 
0 K (TOK). Carrier Action (IEC) and Customer Provided Equipment (CPE). 

Subsequent trouble reports d any trouble before the original trouble report is closed. 
Information tickets generated for internal West  systednetwork m i t o r h g  purposes. 
Time delays due to h o  access" are excluded from repair time for productslservlces l i e d  in 
Product Reporting under "Zone-type Disaggregation". 
For products measured from MTAS data (products listed for MSA-type disaggregation), trouble 
reports involving a 'no access- delay. 
TrwMe reports on the day of installation before the installation work is reported by the 
techniciadtnstaller as complete. 
Records involving official company services. 
Records with invalid trouble receipt dates. 
Records with invalid cleared or dosed dates. 
Records with invalid product codes. 
Records missing data essential to the calculation of the measurement per the measure definition. 

- 
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Product Reporting: Performance Targets: 
JSA-fVw - 
,*  QPPPOTS Dispatch and Non-Dispatch I 90% 

Availab iaty: 

Performance can 
be measured 
beginning in 
August 2004 (to be 
reflected on 
September 2004 
reporting) or the 
first full month of 
QPP servke (for 
the following 
month's reporting), 
whichever is later. 

Notes: 

I 

i 
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M l l R - 1  - Mean Time to Restore 
Burpow: 
!valuates timeliness of repair, focusing how bng it takes to restore services to proper operation. 
)escriptlon: 
Aeasures the average time taken to clear trouble reports. 

Includes all trouble reports closed during the reporting period, subject to exclusions specifid below. 
Includes customer direct reports, customer-relayed reports, and test assist reports that result m a 
trouble report. 
Time measured is from date and time of receipt to date and time trouble is cleared. 

3eporting Period: One month 1 Unit of Measwe: Hours and Minutes 

leporting: 
ndividual CLEC 

I 
Disaggregatlon Reportlng: Regional level. 

Results for productlservices listed in Product Reporting under "MSA Type 
Disaggre@in* will be reported according to orders involving: 

MTTR-1A Dispatches (Includes within MSA and outside MSA); and 
MlTR-1B No dispatches. 

Results for productdservices listed in Product Reporting under "Zone-type 
Disaggregation" will be reported according to installations: 

MTTR-lC Interval Zone 1 and Interval Zone 2 areas. 

:ormula: 
<[(Date & Time Trouble Report Cleared) - (Date & Time Trouble Report Opened)] + (Total number of 
rroubk Reports closed in the reporting period) 

Exclusions: 
Trouble reports coded as folows: 
- For products measured from MTAS data (products listed for MSA-type disaggregation), trouble 

reports coded to disposition codes for: Customer Action; Non-Telco Plant; Trouble Beyond the 
Network Interface; No Field Visit Test OK, No Field Visit Found OK, Field Visa Found OK, and 
Miscellaneous - Non-Dispatch, non-Qwest (includes CPE. Customer Instruction, Carrier, 
Alternate Provider). 
For products measured f m  WFA (Workforce Administration) data (products listed for Zone- 
type disaggregation) trouble raports coded to trouble codes for No Trouble Found (NTF), Test 0 
K (TOK), Carrier Action (IEC) and Customer Provided Equipment (CPE). 

- 

Subsequent trouble reports of any trouble betore the original trouble report is closed. 
Information tickets generated for internal Qwest system/nelwork monitoring purposes. 
Time delays due to "no access" are exduded from repair time for producldsetvicss listed in Product 
Reporting under "Zone-type Disaggregation". 
For products measured from WAS data (products listed for MSA-type disaggregation), trouble 
reports involving a .no access. delay. 
Trouble reports on the day of installation before the installation work is reported by the 
technicianfinstaller as complete. 
Records involving official company senrices. 
Records with invalid trouble receipt dates. 
Records with invalid cleared or closed dates. 
Records with invalid product codes. 
Records missing data essential to the calculation of the measurement per the measure definition. 
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Product Reporting: 
MSA-Tm - 
QPP-POTS 

Wormance Target: 

QPP-POTS (Dispatched) 14 Hours 

QPP-POTS (NO Dispatch) 5 Hours 

Availability: 

Performance can be measured beginning in 
August 2004 (to be reflected on September 2004 
reporting) w the first full month of OPP service 
(for the following month’s reporting), whichever is 
later. 

1 

Notes: 

I’ 

i 
1 
! 
i 

i 
? 

1 

! 

I 

i 

i 
i 
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Reporting Individual CLEC 

TR-1 - Trouble Rate 

Dlraggregation Reporting: Regional level. 

Jurpose: 
Evaluates the overall rate of trouble reports as a percentage of the total installed base of the service or 
4ement. 
brcriptlon: 
Measures trouble reports by product and compares them to the number of Unes in servke. 

Includes alt trouble reports closed during the reporting period, subject to exclusions specified 
below. 
Includes all applicable trouble rep&, including those that are out of service and those that are - 
only seivice-affecting. 

Reporting Period One month Unit of Measure: Percent 
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Availability: 

Perlormame can be measured beginning in 
August 2004 (to be reflected on September 2004 
reporting) or the first full month of QPP sewice 
(for the following month’s reporting), whichever is 
later. 

Product Reporting: Performance Taget: I 

Notes: 

I 

I 

USA Type: 
QPP-POTS Dignostic 
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